
Solutions Tailored to Restaurants Sonitrol has worked with 
restaurants for over 50 years offering tailored electronic 
security solutions to protect your business from vandalism 
and theft. We even have solutions to monitor cooler and 
freezer temperatures 24/7, alerting you immediately of any 
rise in temperature to protect your valuable inventory. 

Complete Protection 
Sonitrol protects your restaurant when you’re open for 
business and after closing hours. 

EVERY  DOLLAR  COUNTS 

In an industry study,just over two dozen U.S. retailers 

reported shoplifting and employee theft losses of more 

than $4.7 billion in a single year. They caught 1 out of every 

28 employees stealing. A larger study of U.S. retail chains 

found that shoplifting cost retailers nearly $1 O billion in 

losses, and employee theft cost $15 billion. 

Those shrinkage losses don't include other threats to your 

bottom line: losses from robbery or burglary, fire or 

vandalism, or fraudulent injury claims, to 

name a few. 

Restaurant Solutions 



704-423-1111

Why Restaurants Choose Sonitrol 
• Industry Expertise – You need someone you can trust. Sonitrol has worked with restaurants of all sizes

for over 50 years.
• Innovative Technology – Sonitrol’s state-of-the-art audio detection technology is superior to anything

on the market today. Complimented with video, fire protection, and managed access control, Sonitrol
can offer a full suite of security protection.

• Proven results – No one can match Sonitrol’s results; the numbers speak for themselves. Criminals
apprehended: 178,000 and climbing.

Sonitrol Performance Guarantee 

No other security provider will match Sonitrol’s Performance Guarantee: 

• $10,000 Performance Warranty – Sonitrol will pay for the first $10,000 of any loss if a forced entry
is not detected and the proper authority is not notified.

• False Alarm Fine Guarantee – If you receive a false alarm fine dispatched by Sonitrol and not your
personnel, Sonitrol will assist in canceling the fee or credit your account for the fine.

• Emergency Service Guarantee – Within our service area, Sonitrol guarantees the on-site arrival of
a service technician within four (4) hours from the time of your request.

One Simple Log-In 
Anywhere, anytime access to all of your key security functions – all from a standard web browser. 
Just type in mySonitrol.com, and you can monitor all of your connected facilities. 
• Intrusion Detection – View alarm messages and statistics specific to your burglary system.

• Online Access Control – Manage your users and their permissions or view your access control
configuration.

• Video – Access live video feeds from any web browser or receive video clips via email with
SonaVision.

• Fire – Review alarm history and key parameters specific to your fire system.

• Real-time Reporting – Get reports when you want them or scheduled to run automatically.

Security Solutions for Restaurants

815 Wood Ridge Center Drive 
Charlotte, NC 28217
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www.sonitrolcarolinas.com
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